Going with the (patient) flow. JCAHO's 'watered down' ER patient-management standard relieves hospital executives, disappoints docs.
It started as a proposed JCAHO standard to address emergency room overcrowding. But after a lobbying blitz from hospitals, its focus was transformed to managing patient flow throughout a facility. ER doctors charge the standard was watered down. JCAHO officials disagree, saying the initial document focused too much attention on the ER.